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Mr. Mark Zuckerberg
CEO

Meta Platforms, Inc.

1 Hacker Way

Menlo Park, CA 94025

Dear Mr. Zuckerberg:

This time last year, you sat before Congress and apologized to grieving families who blame
your platforms for exposing their children to sellers of illegal drugs, bullying, and other harmful
content.! You turned to the families and said, “I’m sorry for everything you have all been
through.”? But it is unclear what value those words hold now, as you revoke the content
moderation protections meant to prevent such tragedies. Only one year later, on January 7, 2025,
your video announcement entitled “More Speech and Fewer Mistakes” appears to undo almost a
decade’s worth of progress on Meta’s platforms in online safety under the guise of promoting
“free speech.”?

We are deeply concerned about Meta’s recent policy announcements that eliminate third-
party fact-checking; roll back hate speech protections; and dismantle initiatives intended to
promote fairness, access, and inclusivity. These policy changes represent a monumental step
backward in Meta’s ability and efforts to foster a safe, truthful, and inclusive digital ecosystem.
Our Committee has jurisdiction over big tech companies, like Meta, and that is why we write to
seek clarification for these concerning changes and your rationale for making them.

Your rollback of Meta’s important content moderation policies is harmful on multiple fronts.
In 2016, amid concern that your social media platforms played a role in the dissemination of
misinformation that appeared to influence the outcome of that year’s election, Meta announced it
was implementing a fact-checking program that relied on resources like the Associated Press and

! Senate Committee on the Judiciary, Hearing on Big Tech and the Online Child Sexual Exploitation Crisis,
118th Cong. (Jan. 31, 2024).

2.
3 Meta, More Speech and Fewer Mistakes (Jan. 7, 2025) (press release).
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organizations vetted by the International Fact-Checking Network.* At that time, you
acknowledged that, “a lot of misinformation [on Facebook] is driven by financially motivated
spam” and promised to help fight bot farms.’

In 2018, you stated that “Facebook should not make so many important decisions about free
expression and safety on our own,” leading to the creation of the independent Oversight Board,
which would “uphold the principle of giving people a voice while also recognizing the reality of
keeping people safe.”® But the Oversight Board does not appear to have been consulted about
Meta’s recent changes nor has it made any recommendations that demonstrated these particular
changes were necessary. In fact, multiple members of the Oversight Board have expressed
“serious concerns” that Meta’s new system will undermine public trust and allow the
proliferation of conspiratorial views, misinformation, and hate speech, which may lead to “real-
world harm.””-® The Oversight Board, once touted as a beacon of accountability, is rendered
toothless when Meta itself refuses to adhere to the principles of “trust and safety.”

The removal of independent fact-checking will enable disinformation to flood Meta’s
platforms once again. It is also unclear how Meta’s frequently promoted values of “Safety” and
“Authenticity” and your stated priority of “creating an environment that fosters a productive
dialogue” are served if the platform is riddled with misinformation and disinformation.® Fact-
checking is not censorship. Allowing outright lies to perpetuate on Meta’s platforms will result
in not only a less-safe, less-reliable, and less-productive user experience but also direct harm to
Americans.

Further, Meta recently announced a series of disturbing changes that erode the protections of
its Hateful Conduct policies.'® Policies that, prior to January 7, had the stated goal of preventing
hate speech because it “creates an environment of intimidation and exclusion, and in some cases
may promote offline violence.”!! You defended these recent changes on the basis that prior
policies were “out of touch with mainstream discourse” and that you were “restoring free

4 Meta to End Fact-Checking Program in Shift Ahead of Trump Term, New York Times (Jan. 7, 2025).
5 'Misinformation' On Facebook: Zuckerberg Lists Ways of Fighting Fake News, NPR (Nov. 19, 2016).

% 4 Blueprint for Content Governance and Enforcement, Facebook (Nov. 15, 2018)
(https://www.facebook.com/notes/mark-zuckerberg/a-blueprint-for-content-governance-and-
enforcement/10156443129621634/?hc_location=ufi).

" Mark Zuckerberg is Playing Politics with Trump — and Putting People’s Safety at Risk, Independent (Jan. 9,
2025).

8 Meta Oversight Board Flags Concerns over Axing Fact-Checkers, Jago News Desk (Jan. 9, 2025).

9 Meta, Misinformation, (https://transparency.meta.com/policies/community-standards/misinformation)
(accessed Jan. 29, 2025).

10 Meta Rolls Back Hate Speech Rules as Zuckerberg Cites ‘Recent Elections’as a Catalyst, Associated Press
(Jan. 8, 2025).

' Meta, Hateful Conduct, (https://transparency.meta.com/policies/community-standards/hateful-conduct/)
(accessed Jan. 29, 2025).
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expression.”!? Meta’s revised policies now “allow allegations of mental illness or abnormality
when based on gender or sexual orientation, given political and religious discourse about
transgenderism and homosexuality,” which appear wildly inconsistent with the company’s stated
values. Specifically, Meta’s “Safety” value states that “[c]ontent that threatens people has the
potential to intimidate, exclude or silence others and isn’t allowed on our services” and the
“Dignity” value is defined as “[w]e believe that all people are equal in dignity and rights. We
expect that people will respect the dignity of others and not harass or degrade others.”!® But it is
impossible to reconcile Meta’s purported values with its decision to now allowing users on its
platforms to, for example, accuse others of a mental illness because of their sexual orientation.

We were further alarmed by reports that internal Meta training materials now confirm that
language like “immigrants are grubby, filthy pieces of shit” and “gays are freaks” no longer
violate Meta’s policies.!* These vile sentiments appear to conflict with Meta’s current policy of
removing “dehumanizing speech” or “slurs.”!> These policy changes, the timing of which gives
the inescapable appearance of currying favor with the Trump Administration, are abhorrent,
inconsistent, and dangerous.'® As such, Meta’s claim that it “do[es]n’t allow hateful conduct on
Facebook, Instagram, or Threads” is not just hollow, but patently untrue.'”

Finally, you announced a full-scale dismantling of Meta’s policies that encouraged fairness,
access, and inclusivity among its hiring, training and supply chain practices.!® Even your long-
time Chief Diversity Officer, who is reported to be changing roles as a result of these changes,
agreed that they “represent a significant shift in our strategies for achieving the cognitive
diversity we value.”'” Your call for a more “masculine” corporate America is particularly
strange in light of the fact that Meta’s long time Chief Legal Officer and its current Chief
Financial Officer are both women and the three most important committees of your Board of
Directors are chaired by women. Whatever the explanation, your announced decision to
discourage these principles chips away at public trust in Meta’s ability to responsibly serve its
diverse users across its platforms.

These recently announced policy changes threaten real harm to the well-being and safety of
Meta’s users, and we are committed to holding Meta accountable for any harms that result from
these changes.

12 See note 3.
13 See note 10.

4 Leaked Meta Rules: Users Are Free to Post “Mexican Immigrants Are Trash!” or “Trans People Are
Immoral,” The Intercept (Jan. 9, 2025).

15 See note 10.

16 Meta Ends Fact-Checking Efforts as it Aligns with Incoming Trump Administration, Invezz (Jan. 7, 2025).
17 See note 10.

18 Meta Announces End of its DEI Programs. Read the Internal Memo, CNBC (Jan. 10, 2025).

19 Meta's Chief Diversity Officer Says the Company's Employee Resource Groups Survive DEI Cull: Memo,
Business Insider (Jan. 10, 2025).
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The following questions are intended to help us understand how Meta’s policy changes will
affect the safety of the platform. Please provide responses in writing by February 21, 2025.

Purported Justification for Changes

1.

Please explain, in detail, the basis for your January 7, 2025, announcement weakening
user protections by providing specific examples of “biased” fact checking that you claim
led to “mistakes” that have plagued Meta’s platforms.?°

2. Please provide any internally or externally produced data or metrics demonstrating that
third-party fact-checking was ineffective at meeting Meta’s long-stated goal of “keeping
people safe and making a positive impact.”?!

3. Please confirm that under Meta’s prior content moderation policies, Meta could demote
or reduce the distribution of content that was false or misleading.

4. Please confirm that under Meta’s prior content moderation policies, fact-checkers would
independently review and rate the content in question and only Meta had the ability to
remove or downgrade content that was determined to be false or misleading.

5. Since 2016, approximately how often did Meta remove content from its platform based
on it violating Meta’s content moderation policies?

Application

6. Please explain, in detail, how Meta’s new “more speech, fewer mistakes” policy will be

implemented, including:
a. What policies are or will be implemented related to community notes?
b. What users will have the ability to place a community note on a post?

c. What criteria will be used to determine what community notes on content show
up for all users?

d. Will any content or users either be exempt from community notes or require some
higher threshold or additional review before a community note is posted? If so,
which content and/or users???

20 See note 3.

2l Meta, Actions (www.about.meta.com/actions/) (accessed Jan. 29, 2025).

22 See note 3.
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7. Please provide any analysis or assessment that Meta has conducted or relied upon
demonstrating that crowd-sourcing content moderation has been effective in reducing
harm and making social media platforms safe for users.

8. Will Meta use its algorithm to promote or demote content that has received a crowd-
sourced community note?

9. How will you measure the impact of this policy change, including on teen mental health,
violence stemming from content on the platform, and harassment of users??*

10. Will Meta be undertaking any internal audits or independent evaluations on the effect of
its decision to reduce third-party fact-checking? If so, will Meta make those audits or
evaluations public or provide them to the Committee?

11. In the absence of third-party fact-checkers, what steps, if any, is Meta planning to take to
prevent the spread of harmful misinformation and disinformation, such as false
information related to natural disasters, future pandemics, or election integrity?

12. In 2016, you said Meta would be committed to disrupting fake news economics stating,
“a lot of misinformation is driven by financially motivated spam.”?* Is this still a priority
for Meta? If so, how will Meta detect and disrupt this practice going forward?

Harm to Users and the Public

13. Please describe the changes in content moderation policies related to personalizing and
recommending political content to users based on what that user has previously liked or
otherwise interacted with.

14. Do these changes cause users to increasingly view and interact only with political content
they already agree with?

15. How do you plan to address concerns, including those from civil rights organizations and
public health experts, that scaling back content moderation could lead to the
amplification of extremist views or health misinformation??

2 Mark Zuckerberg Knows Exactly How Bad Facebook Is, The Nation (Oct. 18, 2021).
24 Meta, Addressing Hoaxes and Fake News (Dec. 15, 2016) (press release).

25 Letter from Meta Civil Rights Advisory Group Members, Center for Democracy & Technology, to Mark
Zuckerberg, Facebook (Jan. 14, 2025).
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Hateful Conduct Policy Changes

16. Please confirm whether reports that Meta’s new content moderation training materials
include “immigrants are grubby, filthy pieces of shit” and “gays are freaks” as examples
of permissive speech are accurate.?% 2

17. How do statements like those in Question 16 comply with Meta’s Community Standards
of “remov[ing] content that could contribute to a risk of harm to the physical security of
persons” and barring direct attacks based on a person’s protected characteristics,
dehumanizing speech, or slurs??®

18. Do you still agree that hateful speech, like “immigrants are vermin” or “all Muslims are
terrorists” can lead to real world violence??® Do these statements violate any of Meta’s
new content policies?

19. How will Meta work to prevent cyberbullying against vulnerable groups like LGBT+
children given that it will now allow ““allegations of mental illness... based on gender or
sexual orientation” on its platforms?3% 3!

20. If policy violations will no longer be captured by automated systems, how will Meta
prevent individuals targeted for cyberbullying or harassment from viewing content that
violates your Hateful Conduct policy? Is a victim’s only recourse to report each instance
of it?

Relocation

21. How many Trust & Safety employees will be relocated from California to Texas as a
result of the new policy changes?3?

22. How will moving team members from California to Texas “build trust” and alleviate
concerns about bias and how will such goals be measured? In your response, please
define “California bias” and how that differs in a material way from biases that Texas-
based employees may have.

26 Meta Now Lets Users Say Gay and Trans People Have ‘Mental Illness,” Wired (Jan. 7, 2025).
27 See note 14.

28 See note 10.

2 Meta, Mark Zuckerberg Stands for Voice and Free Expression (Oct. 17, 2019).

30 See note 10.

31 Cyberbullying Research Center, Bullying, Cyberbullying, and LGBTQ Students (April 2020).

32 Meta to Move Content Moderators to Texas as Part of Plan to End Fact-Checking Program, The Texas
Tribune (Jan. 7, 2025).



Mr. Mark Zuckerberg
February 7, 2025

Page 7

23.

In June 2022, you announced that Meta would pay for individuals who needed to travel
out-of-state for reproductive care. Has the decision to relocate a substantial number of
employees to a state with harsh limitations on reproductive care impacted this
commitment?*3

Hiring and Procurement Policy Changes

24.

25.

26.

27.

28.

Janelle Gale, Meta’s VP of People, announced the end of programs designed to promote
fairness, access, and inclusivity in a memo that has been made public (the “January 10"
memo”).>* Citing an atmosphere that has “become charged” and changes to “the legal
and policy landscape,” Meta employees were informed that these principles would no
longer be a factor in its hiring, procurement, and development practices. Please
specifically describe how the atmosphere and landscape around such policies impacted
the success or failure of Meta’s internal programs.

How does Meta intend to address concerns about inclusivity in the workplace without
such programs? Specifically, what steps will Meta take to ensure a diverse representation
of leadership and across teams?

In describing the motivation behind abandoning Meta’s “Diverse Slate Approach” for
hiring and ending representation goals for women and ethnic minorities, Ms. Gale said
Meta wanted to avoid any impression that decisions are being made based on race or
gender.® However, she also said that hiring decisions have “never” been made based on
these characteristics. Is avoiding the possible impression that decisions might be based
on race or gender more important to Meta than hiring qualified candidates who are
women or ethnic minorities?

The January 10th memo also announced that Maxine Williams, formerly Meta’s Chief
Diversity Officer, will now have a role focused on accessibility and engagement.*® Can
you confirm whether any employees previously working on Ms. Williams’ team or in
related areas will be demoted or terminated as a result of these changes?

In defending these policy changes, you indicated that corporations were “culturally
neutered.”?” What does that mean and how was it reflected in Meta’s culture, business
practices, productivity, or financial success? How will loosening restrictions on how
people talk about social issues such as gender and sexuality bring what you call

33 Meta, Disney, More Companies Vow to Protect Employees’ Access to Abortions, with Many Offering Out-of-
State Travel Expenses, NBC News (June 24, 2022).

34 Leaked Memo: Meta Rolls Back its DEI Programs, Business Insider (Jan. 10, 2025).

$d.

% 1d.

37 Mark Zuckerberg Tells Joe Rogan That Society Has Become “Neutered” and “Emasculated,” Them (Jan. 13,

2025).
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“masculine energy” back to Meta?*® And, why have you called for a more “masculine”
corporate America?

29. How has what you call “feminine energy” in the workplace negatively impacted staff
productivity or other measures of success at Meta?

Timing and Motivation

30. How did President Trump’s threats of retribution against you or his critiques of “woke
culture” influence your decision to remove fact-checking on Meta?3% 4°

31. Did you or your staff meet with White House Advisor Stephen Miller or any other Trump
Administration official prior to the announcement of the policy changes? If so, were any
policy revisions or approvals either sought from or offered by Stephen Miller or another
Trump Administration official?*!

32. Have you had discussions with anyone representing the Trump Administration regarding
the Federal Trade Commission’s antitrust case against Meta? If so, whom, and what was
discussed?*?

33. Have you had discussions with anyone representing the Trump Administration regarding
the CFPB’s investigation of Meta for possible violations of the Consumer Financial
Protection Act (CFPA)?* If so, whom, and what was discussed?**

34. Has the Trump Administration agreed or promised to consider using Meta’s open-sourced
Al models (“LLaMA”) in U.S. government agencies, including for military aviation or
cybersecurity purposes?*’

35. Please explain why user accounts and posts regarding medication abortion were blocked
or hidden, particularly in light of your recent moderation rollback.*¢

¥1d.

39 New Trump Book Defends 2018 Putin Meeting, Taunts Rivals and Threatens to Imprison Meta’s Zuckerberg,
Associated Press (Aug. 9, 2024).

4 Viral Video: Trump Calls Woke Culture 'Bulls***', Says it is Destroying US. Elon Musk reacts, Economist
(Dec. 22, 2024).

41 Stephen Miller, Channeling Trump, Has Built More Power Than Ever, New York Times (Jan. 16, 2025).

42 Federal Trade Commission, Facebook, Inc., FTC v. (Sept. 12, 2024) (www.ftc.gov/legal-
library/browse/cases-proceedings/191-0134-facebook-inc-ftc-v).

4 Meta Discloses Federal Probe into its use of Financial Data for Ads, New York Times (Oct. 31, 2024).

4 Pub. L. No. 111-203 (2010).

4 Meta Extends Llama Support to U.S. Government For National Security, Forbes (Nov. 5, 2024).

4 Instagram and Facebook Blocked and Hid Abortion Pill Providers’ Posts, New York Times (Jan. 23, 2025).
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If you have any questions about this request, please contact the Committee Democratic staff

at (202) 225-2927.

CC:

Sincerely,

g Paum%,

Frank Pallone, Jr. Jan Schakowsky
Ranking Member Ranking Member
Subcommittee on Commerce,
Manufacturing, and Trade

Oons Noctsus__ %ﬂgw

Doris Matsui Yvette D. Clarke

Ranking Member Ranking Member

Subcommittee on Communications Subcommittee on Oversight
and Technology and Investigations

The Honorable Brett Guthrie
Chairman

The Honorable Gus M. Bilirakis
Chairman
Subcommittee on Commerce, Manufacturing, and Trade

The Honorable Richard Hudson
Chairman
Subcommittee on Communications and Technology

The Honorable Gary J. Palmer
Chairman
Subcommittee on Oversight and Investigations



